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 “This report reflects our perseverance and 
dedication to continue growing and improving 
every day to lead the world in essentials for 
a better life. Thanks to our customers and 
consumers for their loyalty and preference 
and our employees for their commitment.” 

Gulen Bengi

Vice President of K-C C & C



with our stakeholders

 128 people gave us their feedback.

  85% welcomes communication with K-C.

 63% rates how we operate over other companies in the industry. 
The quality of our products, innovation and management in sus-
tainability and CSR were the differentiators that stood K-C relative 
to the market. 

  45% is interested in building partnerships with K-C in envi-
ronmental programs. 

KCP CLIENTS

CUSTOMERS 
CONSUMER 
PRODUCTS

ASSOCIATIONS, 
FOUNDATIONS 

AND NON-PROFIT 
ORGANIZATIONS

UNIVERSITIES AND 
EDUCATIONAL 

CENTERS

REGULATORY 
BODIES

NEIGHBORING 
BUSINESSES

CHAMBERS

SUPPLIERS

Financial figures
(millions of dollars)

Concept 2013 2014

Sales $752 $755

Shareholders equity $592 $593

Capital investments $25 $51

Contributions $171 958 $291 103

Wages and social security $85 158 $81 015

Payments to suppliers $292 969 $286 211 

Ethics and Compliance
 100% of employees were trained with the Code of Conduct.

 100% of managers and directors were trained in antitrust practices 
and anticorruption.

Awards and recognitions 

Business Excellence Award: 
Awarded by the US Embassy in El Salvador. 

Honorable Mention in the Environment category:
Granted in Costa Rica by the American Chamber of Commerce 
-AMCHAM.

The recycling and reforestation program AmbientaDOS was 
declared of public and national interest by the President of the Re-
public of Costa Rica and the Ministry of Health, that declaration be-
came final in early 2015.

DIALOGUE

During the 2013-2014 
period, the company 
recorded no fatal ac-
cidents, and thereby 
achieved its corporate 
goal.

At the same time, the 
CSR programs were 
actively maintained 
under the regional stra-
tegy “Earth Allies” that 
were able to achieve a 
positive impact on the 
communities where the 
company had opera-
tions.

PEOPLE PLANET PRODUCT

In terms of planet-re-
lated objectives, the 
company maintained 
compliance by using 
100% certified virgin 
pulp suppliers, as well 
as the declaration of 
the three production 
sites as “zero waste” 
manufacturing and 
efforts on saving water 
that allowed to meet 
the goals set out in the 
strategy. Additionally, 
efforts that allowed 
increase consumption 
of recycled water were 
carried out.

The company has 
maintained its commit-
ment to zero waste in 
its manufacturing sites.  
Moreover, it is constant-
ly working to create en-
vironmentally innovative 
products.



PEOPLE

In 2014 operational adjustments were made at plants in the region, where the integra-
tion of the Belén and Coris mills in Costa Rica was the most significant. This change 
enabled synergies of productivity, material handling and raw materials, which con-
tributed the resources needed to continue investing in more and better technology, 
strengthen brands and further develop human talent.

2 500 employees and  

1515 contractors 
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Vivir Bien: 
We invested in the health 
of our people 

18 182
medical consultations  

4 100
people benefited  

Mano solidaria:
Volunteer Program 

775 company employees 
volunteered in social and 
environmental initiatives.

3 281 volunteer hours.

Corporate Security

BASC recertification for 
the three sites of the C & C 
region until 2016.

El Salvador
•	 Technical Industrial BA Juan Ernesto 

de Bedout: The first generation of 
community students graduated.

•	 DestaK-Cados Grant program: 19 
graduate scholarships and hiring of 4 
graduates.

Honduras
Access to water 
•	 1116 people and 4 beneficiary schools 

with hygiene education and safe water 
management.

•	 18 awareness workshops taught in seven 
communities, 392 participants. 

Nicaragua
Infraestructure improvements in Pedro 
Davila School: 120 boys and girls benefited.

Health Program:
1 171 385 people in 5 countries of C & C with the 
contribution of $ 4 467 266 in medical supplies 
and equipment.

Community support: Good Neighbor programs

Occupational Safety

Zero fatalities:
Preventive and accident 
control programs allowed 
to achieve this corporate 
goal. 

111 interns 

39% contracted

35% of directors and 
managers are women: 

5% more than 2011 to 2012

1 436 training programs  - 

82 510 hours of training



PRODUCT

Innovations

 Child care: 

Relationship with consumers

 Entre Chicas by Kotex: trained 54 897 girls and teens about 
biological changes and self-esteem.

  100 Primeros Días to moms and dads with newborns or soon 
to have babies. 151 hospitals visited and 338 000 mothers be-
nefited.

  600 000 diapers donated to Club Activo 20 - 30 and Kiwa-
nis Club of Panama to benefit the Children’s Hospital and other 
health centers in the country.

 “Viviendo a Plenitud tus años dorados” trained 515 elders 
in Costa Rica. 

  The Health is in your Hands by KCP allowed to identify areas 
of opportunity in the region to prevent and cut the chain of 
propagation of bacteria in the workplace, study, etc.  

   Industrial Management and Agent Clark by KCP: worked as 
a platform to support customers to detect and / or identify areas 
of occupational risk and assist in the reduction of accidents. 

  Sustainability. The KCP ReciKCla program, whose aim is to 
motivate proper waste management by encouraging the culture 
of recycling, was implemented. 

Family care

We incorporated the Suavitela 
technology, providing greater 
softness, strength and quality of 
the triple sheet Scott Mega and 
Scott Ultra toilet paper.

We also incorporated the Quick 
Absorb technology in the Calo-
rie Absorb kitchen towels, re-
taining and reducing the fat in 
food.

Feminine care

We standardized the Kotex image in Latin 
America and the Caribbean and presented 
Kotex Evolution, a proposal that provides 
comfort and safety to women.

Adult care 

We combined discretion and 
excellent absorption with Plenitud 
Active Fit and Super Plus.

Kimberly-Clark Professional
We innovated with MOD dispensers for towels, toilet paper, soap 
and sanitizer in automatic and manual systems.

 Improve the protection and 
control with the one two up 
Huggies.

 Avoid skin irritation with  
Huggies Baby Natural 
Care.  

  We implemented the top adjust-
ment with the duo velcro system 
and optimized the protection of 
the baby up to 12 hours with 
Huggies Active Sec.

 For newborns we increased 
the softness of Huggies 
diaper First 100 days.



PLANET

In Kimberly-Clark C & C we maintain ongoing commitment to reduce consumption of water, energy, waste and 
carbon emissions. All of this is framed in our environmental protection policy that seeks to take care of essential 
aspects for a better planet. Through LEAN philosophy we optimize processes and leverage more resources.

Water Management

 The increase in recycled water allowed for a 3.5% 
absolute reduction in fresh water consumption in the 
production process of paper at the Sitio del Niño plant 
in El Salvador.

  Water saving in this period is equivalent to 124 Olympic 
swimming pools.

Energy management

 Energy consumption was redu-
ced at Sitio del Niño mill, 6% less 
energy per ton of dry paper for 
total savings of 35,790 MBTU.  

 The total savings is equivalent to 
the consumption of 537 vehicles 
operating during one year.

Carbon Management

 The implementation of plant biomass boilers in Sitio 
del Niño allowed  5.1% reduction in CO2 emissions.

Waste management

  The goal of sending zero manufacturing waste to land-
fills in Costa Rica, El Salvador and Dominican Republic 
was maintained.

 Instilling a culture of recycling in C&C 

  K-C only purchases virgin fiber from certified fo-
rests and promotes the use of recycled fiber of 
pre-consumer or post-consumer paper.

 264 600 MT metric tons of recycled material in 
2013-2014 at Sitio del Niño mill.  

 10% cumulative average growth since 2010 in the 
catchment areas in the region.

0,13%
Reprocessed 
material

2,43%
Reutilized material

2,10% Material
sent to landfill

95,34%
Recycled material




